When writing a dispute resolution clause or agreement, the parties may choose
to confer with the ICDR on useful options. Please see the contact information
provided in How to File a Case with the ICDR.

How to File a Case with the ICDR

Parties initiating a case with the International Centre for Dispute Resolution or
the American Arbitration Association may file online via AAA WebFile® (File &
Manage a Case) at www.icdr.org, by email, mail, courier, or facsimile (fax). For
filing assistance, parties may contact the ICDR directly at any ICDR or AAA office.

AAA WebFile: www.icdr.org
Email: casefiling@adr.org

Mail:

International Centre for Dispute Resolution Case Filing Services
1101 Laurel Oak Road, Suite 100

Voorhees, NJ, 08043

United States AAA

Phone: +1.856.435.6401

Fax: +1.212.484.4178

Toll-free phone in the U.S. and Canada: +1.877.495.4185
Toll-free fax in the U.S. and Canada: +1.877.304.8457

For further information about these Rules, visit the ICDR website at www.icdr.org
or call +1.212.484.4181.
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